
 
Southside Hospital
301 East Main Street, Bay Shore, NY 11706

Fast Facts:

Volume: 75,421

ED Beds: 74

Shift Length: 8/12 hrs

MD Coverage: 100 hrs/day

ACP Coverage: 60 hrs/day

Admission Rate: 20%

LWBS: 1.4%

Pediatrics: 13.5%

EMR: Yes

Scribes: Yes

Trauma Center:  ACS Level 2

Stroke Center: Yes

Psych Unit: Yes (ED/Not inpatient)

Telepsych: Yes

Telestroke: Yes

Cath Lab: Yes

Radiology Services 24/7: X-ray, CT, Ultrasound, MRI/16 hrs/day

New, state-of-the-art ED split flow model of care

Designated tertiary care center

About the Department:

As a designated tertiary care center, we care for the most complicated cases as well as routine emergency and 
urgent care patients. Services include:

• ACS Level II Verified Trauma Center: Our trauma center has dedicated in-house trauma surgeons 24/7. The 
ED and acute care surgeons share a collegial mission to provide the best trauma care.

• Stroke Center: Our Stroke Center is certified by the State of New York. The Stroke Center was awarded 
the Get With the Guidelines–Stroke Gold Plus Quality Achievement Award from the American Heart 
Association/American Stroke Association and Target: Stroke Elite Plus Honor Roll. The ED utilizes tele-
neurology services, with SkyHealth for patients needing intravascular intervention for acute strokes.

• Emergency PCI Techniques for Treating Heart Attacks: Our cardiac care center is capable of performing 
all levels of service for coronary interventions. The ED also boasts the use of the LifeNet System for pre-
hospital notification of STEMI patients, for which we received a Bronze Plus for Lifenet from AHA.

•  Open Heart Surgery Center: Our advanced surgical capabilities allow us to care for the most critically ill 
and injured cardiac and chest patients without having to transfer patients to other facilities.

• Split-Flow Model of Care: The Split-Flow Model of Care is an evidence-based best practice that has been 
adapted by Southside’s Emergency Medicine Department with the goal of shortening the time before a 
patient is seen by a provider, as well as the overall length of time spent in an emergency department visit.

• Super Track: We have a dedicated 30 patient area which is staffed by attending Emergency Medicine 
Physicians and Advanced Care Providers, ED nurses and aides. This unit allows patients with minor illness 
or injuries to be treated rapidly.

• SkyHealth Transport Program: The Health System partnered with Yale New Haven Health System to 
operate an air medical transport program, SkyHealth. The program is based at North Shore University 
Hospital and is utilized by both health systems for inter-facility transports. The helicopter serves as an 
important vehicle to augment Northwell Health’s mission for clinical excellence and regional expansion.

• Academics: Our staff engages in clinical research and education. We partner with the Hofstra Northwell 
School of Medicine. Southside offers a three-year ACGME-accredited Emergency Medicine Residency 
Program

About the Area: 

Southside Hospital is located in a beautiful waterfront community on the south shore of Long Island in 
Bay Shore, New York. Bay Shore is one hour by train to Manhattan, and the area offers the choice of a rural, 
suburban or an urban lifestyle. Bay Shore has some of the best public schools in the nation, access to beaches 
and marinas, as well as some of the most exclusive resort communities on the East Coast.

A member of Northwell Health, Southside Hospital is a 341-bed tertiary hospital, located in Bay Shore, which has 
been in existence for over 100 years and has become an important part of the community. We have renowned 
centers of excellence in cardiology, orthopedics, neuroscience and women’s health services. Southside Hospital 
has a full-service surgical trauma team, a hospitalist program, specialty specific intensive care units, and 
numerous tertiary care programs.
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